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WEB CONTENT MANAGER
Resourceful Web Content Manager Focused on Client Needs
Highly experienced web content manager and web developer with approximately 20+ years of experience. Adept at managing content and ensuring website is always within search engine guidelines. Proficient in HTML, Drupal Content Management System (CMS), Cascading Style Sheets (CSS), and JavaScript. Expert in providing customer support in location and pursuit of web content. Strong writing, editing, and proofreading skills.

	· Managed content for 150+ websites
	· Drupal, Teamsite, Vignette, Ektron, Umbraco, WordPress
	· Web Analytics



EXPERTISE

	20+ years HTML / Website Development
CSS (Cascading Style Sheets)
10+ years CMS (Drupal, TeamSite, Vignette, Ektron, Umbraco, WordPress)
Databases (MySQL, Access, SQL, Oracle)
MS Office (PowerPoint, Word, Excel)
Web Accessibility Standards (503C) 
	Adobe Photoshop, Dreamweaver, ColdFusion
JavaScript/ VBScript/ Active Server Pages (ASP)
Extensible Markup Language (XML)
Hypertext Preprocessor (PHP)
Search Engine Optimization/Google Analytics
Social Media
Market Research



PROFESSIONAL EXPERIENCE
XTS Solutions	2014–2025
Web Content Manager – U.S. Geological Survey
Create, update, and maintain web content in CMS (Drupal); monitor content on live site. 
· Resolve ~30 incidents per month.
· Awards: built most visited website on USGS, on team that successfully completed Drupal migration, among team that built Earth MRI (minerals) site
WebEdits (Independent Consultant)	2014–2017
Web Content Manager
Developed and managed (including 7x24 support) websites for clients in various fields and industries. Used JavaScript, HTML, XML, and CSS. Utilized CMS: Drupal, Teamsite, Vignette, Ektron, and WordPress. 
Wrote ~30 press releases.
Resolved ~50 bugs and managed performance for 12 websites and supporting systems per year.


SOA Software 	2013
Content Writer/Editor
Created and updated training materials in written and video formats for internal and external audiences, providing overview of company's products, usage, and capabilities. Managed company communications.
Amdia Software	2012
Web Content Specialist 
Created, edited, and updated content for suite of 150+ websites in an Apple OS environment.
Specialtech Solutions 	2011
Web Content Analyst/Market Research/CI – Sprint Nextel 
Developed competitive intelligence and market research. Authored 5 white papers, 8 case studies, and 20 reports.
Morgan Hunter 	2011
Web Content Specialist
Providing Ektron web content editing, publishing, and programming support for the GCSAA.org - Golf Course Superintendent’s Association of America with headquarters in Lawrence, KS. Used XHTML and CSS standards.
Sprint Nextel Headquarters	2000–2010
Market Researcher 
Developed and managed research on competitive environment to support business strategy. Contributed to weekly competitive intelligence report circulated to executive leadership. Provided technical support (training, coding, editing, and content) for Research Portal. 
Answered DAILY reference/research inquiries for 60,000+ employees. 
Edited and published 1,200 daily newsletters for workgroup over five years.
Trained 60 users how to update their information using TeamSite CMS.
Software Engineer (Sprint ITAD Site Systems)
Designed, developed, and maintained user interfaces using HTML, XML, DHTML, and scripting languages. Supported multiple database-driven ASP apps that tracked build-out of Sprint’s towers from beginning to end. Updated and supported intranet and internet applications.

Webmaster (Chemistry/Nursing Department–Fort Hays State) 
Provided technical support for the department’s website, created database of faculty, staff and student information. Added section detailing degree requirements.

Webmaster (Farrell Library–Kansas State University)
Created the first website for the university library and the Chemistry/Biochemistry branch library.

EDUCATION
Master of Arts (M.A.), English • Kansas State University (Manhattan, KS)
Bachelor of Science (B.S.), History • Kansas State University (Manhattan, KS)
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